
Change is always 

happening! 

 

2015 has been quite an 
award winning year.  
We have been involved 
in nurturing two new 
programs which in-
clude Care Coordina-
tion for REACH Wrap-
around and developing 
a substance abuse pre-
vention program high-
lighting Certified Peer 
Specialists for Delin-
quency and Court Ser-

vices Division.  It’s 
hard to believe that 
Comprehensive Com-
munity Services is al-
ready within the sec-
ond year of implemen-
tation. Targeted Case 
Management, Court 
Ordered Wraparound, 
Outpatient therapy and 
Family Support Ser-
vices are still growing. 
With all of these 
changes, comes the 
welcoming of new 
faces and fresh ideas. 
It has been a wonder-
ful year of sharing time 
together at MC3 
Change Agent meet-
ings, Walks and work-
ing on NIATx projects.  
We are a team of very 
diverse people, united 
around person cen-

tered recovery values.  
I am very proud of the 
changes that we have 
accomplished and the 
efforts we have put 
forth to meet the 
needs of those we 
serve.  I look forward 
to all that 2016 has to 
offer and on continuing 

our journey together.   

Pamela Fleider, Execu-

tive Director & MC3 

Change Agent 

Director’s Cut: Life at APC 

Upcoming MC3 Change Agent Meetings 

 October 28th: Cultural Intelligence 

 December 2nd: Jingle Mingle 

Please join us! Flyers are available throughout the building and more 

info can be obtained at the MC3 website here:  

http://www.mc3milwaukee.org/home.aspx  

 

Please don’t forget, all staff 
must attend at least one 

MC3 Change Agent meeting 
before the end of the year. 
We can’t wait to see you 

there!  
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Care Coordinator 

Wisconsin Voices for Re-
covery hosted a Recovery Walk on 
9/12 at the Alano Club to pro-
mote awareness and support for 
individuals in Recovery and or-
ganizations that provide treat-
ment and other care to those on 
the path towards healing.  APC 
took the initiative to back the 
efforts of Wisconsin Voices for 
Recovery as so many of the con-
sumers we serve are both directly 
and indirectly are impacted by 
AODA abuse.  A Recovery Walk 
committee was formed and sev-
eral fundraising events 
were coordinated with 
a goal of raising $500 
to donate at the Recovery Walk.  
Each event had an amazing turn 
out and because of this, we were 
able to donate over $550.00 as 
well as a variety of baked items 
that were sold the day of the 
event!  I want to give a big sincere 
thank you to the Recovery Walk 
Committee Members, event volun-
teers, and staff that supported 

these efforts.    

The weather couldn’t have been 
any nicer the morning of the walk.  
It was very refreshing to see other 
APC staff present to support 
awareness of an issue that we as 
an agency deal with far too often. 
We were able to hear the testimo-
nies of a father and son who both 
experienced issues related to sub-
stance abuse and recovery over a 
span of generations.  They ex-
plained how the recovery process 
was ongoing and how key outside 
supports, meetings, and spiritual 
beliefs were to their success.  As 
the walk began, two drummers 
lead the group and ignited the spir-

its of everyone present; uniting 
everyone despite diverse back-
grounds and walking to the same 
beat for a great cause.  As we 
walked, we heard the recovery 
stories of many individuals and 
one particular woman’s story 
touched my heart.  She was at 
the end of the group of walkers 
but was pleasant and upbeat as 
she proceed to say that she was 
the last one to complete the walk 
last year and she may be the last 
one this year but that she was 
determined to complete the 

walk.   She was walk-
ing for her own recov-
ery and for the recov-

ery of those she has encountered 
along the way towards healing.  I 
imagined how good it must’ve felt 
for this woman to see so many 
people turn out to support her and 
her peers as the road to recovery is 
unique to everyone but presumably 
one of the most challenging cir-
cumstances an individual has to 
continually fight to overcome.    
Please consider supporting the Re-
covery Walk next year and also 
becoming a member of Wisconsin 
Voices of Recovery.   More infor-
mation can be found at:  http://
wisconsinvoicesforrecovery.org 
 
Story by Abby Weatherspoon, CCS 

management. The group meets for 
8 sessions that are 2 hours in 
length each Thursday from 6-8pm. 
Our group provides a safe environ-
ment for members to learn new 
and healthy coping skills while al-
lowing them to connect with other 
women who may be going through 
similar issues. If you have a client 
that would benefit from such a 

Did you know that APC has a 
Women’s Group for Trauma and 
Recovery? Our group uses the Seek-
ing Safety model which emphasizes 
the relationship between trauma 
and unhealthy coping. Group cli-
ents have experiences of trauma 
and/or substance use and discuss 
recovery-oriented principles such 
as boundary setting and symptom 

group, please submit a referral by 
contacting the outpatient referral 

staff at 414-358-7144.  

Story by Sheila Bowman, Outpa-
tient Therapist 
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Recovery Walk 2015       

Women’s Group for Trauma and Recovery 

APC RAISED OVER $500 FOR 

WISCONSIN VOICES FOR 

RECOVERY! 

A PC F ALL 201 5 NEWS LE TT ER 

APC’s Recovery Walk Committee with our trophy for Most Team Spirit! 

http://wisconsinvoicesforrecovery.org
http://wisconsinvoicesforrecovery.org


Caption describing picture or 
graphic. 
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joined us for a bit in 2015, too.  
Abby Weatherspoon joined our CCS 
team earlier this year as a CC as 
well; she is working on her SAC 
(substance abuse counselor li-
cense) requirements and is already 
providing some therapy!  Recently 
CCS welcomed our newest moti-
vated addition, CC Robert Morgan, 
who brings a wealth of knowledge 

from working with 
youth at the St. 
Charles YES Program.  
APC also has a host of 
therapists and other 
providers who assist 
with ancillary ser-
vices, and all are 

committed to serving CCS clients. 
This fall Angela will begin working 
on her SAC full-time and will be 

 In the wake of im-
proving mental health care 
and AODA systems, the new 
Comprehensive Community 
Services (CCS) program is 
steadily unfolding at APC.  
One year ago (September 
2014) TCM Angela Rager’s 
motivation to serve Milwau-
kee County clients lead to her 
role of being the 1st CCS Su-
pervisor and Care Coordinator 
(CC).  Shortly afterwards, 
Angela was joined by a few 
chairs, desks, and eventually 
providers. CCS has welcomed, 
bid heart-felt farewells, and 
bid well-wishes for future ventures 
to our 2nd CC, Curtis Dartsch (2014
-2015), and our 1st Certified Peer 
Specialist (CPS) Mary Ann Herzog 
(2014-2015).  The CCS team con-
tinued to evolve when CPS Kay 
Jackson decided to share her tal-
ents and joined us in 2014 followed 
by our 3rd CC, former FSS provider 
Lorri Mason, who utilizes diversity, 
cultural influences, at
-risk factors, and op-
pression studies along 
with Trauma In-
formed Care ap-
proaches. CPS Andre 
Zaffiro from TCM 
shows his commit-
ment by providing peer support to 
CCS.  Talented CPS Tamara Wess-
Ferber, who also eagerly serves on 
the CCS Advisory Committee, 

passing the supervisory torch 
to Abby. Congrats, Abby!   
 
A little bit more about our 
CCS team: CCS is a client-
centered and directed, recov-
ery-based program.  APC 
serves as an ad-hoc CCS 
agency.  Our CCS team at-
tends a host of trainings and 
meetings offered throughout 
the community.  Also, we’ve 
achieved a 100% attendance 
rate at various MC3 Change 
Agent Meetings!  Fund-raisers 
for both the NAMI and Recov-
ery Walks were a cause to 

join the fun with an ice-cream so-
cial, candy bar and hot dogs sales, 
and walking and/or jogging out-
ings.  CCS’s green thumbs have 
been busy planting and growing 
some lovely flowers and plants in 
and outside of the department.  
We also keep striving to improve 
mental health-care and AODA sys-
tems the CCS way. We expect our 
department to continue to grow 
and evolve, and we look forward to 
doing even bigger and better things 

in 2016! 

 

Story by Lorri Mason, CCS Care Co-

ordinator 
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Meet CCS! 

CCS IS APC’S FASTEST 

GROWING  NEW DEPARTMENT! 

Rob’s Corny Joke Corner 

Q. What did one dog say to the other dog? 

(see answer on page 4) 

(from left) Meet Robert, Kay, Angela, Abby, and Lorri! 



How do you keep go-
ing when things get 
rough? The same way 
you keep going when 
things are good, by 
simply choosing to do 
it. 
 
The particular condi-
tions of the moment are not 
that much of a factor. What 
really matters is the story you 
are telling yourself. 
 
When you decide to keep going, 
you will. When you tell yourself 
that you can, you can. 

Life can some-
times be discour-
aging, with each 
effort painful and 
each moment full 
of difficulty. Yet 
you can choose to 
see that difficulty 
as a stronger rea-

son than ever before to keep 
going. 
 
If for no other reason, you can 
keep going just to get some dis-
tance beyond where you are 
now. You can keep going be-
cause it's what you've done for 

a long time, and you're actually 
very good at it. 
 
The way to keep going is to 
keep reminding yourself that 
you're independent of any con-
ditions you may face. You can 
keep going, because that is 
what you have chosen to do. 
 

-Ralph Marston 

 

(contributed by Chris Stelzer, Di-

rector of Family Support Services) 
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Flu Prevention 2015 

The Daily Motivator: How to Keep Going 

NE WS LE TT ER  TI T LE  

Rob’s Corny Joke Corner 

A: Don’t be silly, dogs can’t talk! 

    

   Joke by Rob Bergeson, Wraparound 

Care Coordination Supervisor 

 CDC recommends a three-step approach to fighting influenza (flu). The first and most important step is to get a 

flu vaccination each year. But if you get the flu, there are prescription antiviral drugs that can treat your illness. 

Early treatment is especially important for the elderly, the very young, people with certain chronic health condi-

tions, and pregnant women. Finally, everyday preventive actions may slow the spread of germs that cause respi-

ratory (nose, throat, and lungs) illnesses, like flu.  

 Try to avoid close contact with sick people.  

 If you or your child gets sick with flu-like illness, stay home until cleared by a doctor to return to work.  

 While sick, limit contact with others as much as possible to keep from infecting them. 

  Cover your nose and mouth with a tissue when you cough or sneeze. Throw the tissue in the trash. 

  Wash your hands often with soap &water. If soap & water are not available, use an alcohol-based hand rub. 

 Avoid touching your eyes, nose and mouth. Germs spread this way. 

  Clean and disinfect surfaces and objects that may be contaminated with germs like the flu. 

 If an outbreak of flu or another illness occurs, follow public health advice. This may include information about 

how to increase distance between people and other measures.  

For more information please visit http://www.cdc.gov/ 

       Contributed by Becky Aten, Operations Specialist 
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Place 2lbs of Pecans 

1/3 cup of olive oil 

1/3 cup of Steak Seasoning 

Salt 

In a quart size zip lock bag 

Toss until all the nuts are 

coated 

Spread out on foil lined 

cookie sheet 

Bake at 325 degrees for 10-

15 minutes 

Cool  

& 

Enjoy 

Recipe by Pam Fleider, Ex-

ecutive Director 

APC’s TCM NIATX project “What’s up Doc?” is an on-

going project which has identified barriers in Clients 

obtaining Primary Care 

services in order to im-

prove their overall 

health. We wanted to see 

what percentages of our 

Clients were seen in 2013 

for a “wellness visit” or 

Physical. Our base line for 2013 was at 68%. We set 

the goal that for the end of 2014 that 75% of our 

clients would be seen for a Wellness Visit. This goal 

was accomplished with the help of a peer assisted 

Primary Care pamphlet. This tool provides our Cli-

ents with peer recommended providers which assists 

in reducing the stigma of seeing a primary care pro-

vider. Our goal for 2015 is to maintain the 75% atten-

dance of wellness visits to a primary care provider.  

 

Story by Jeremiah J. Bell, AODA TCM Case Manager 
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Pam’s Spiced Nuts Recipe  
(just like at the bake sale!) 

What’s Up, Doc? 

TCM CASE MANAGERS ARE 

MAKING A DIFFERENCE IN THE  

PHYSICAL HEALTH OF OUR 

COMMUNITY! 



Please thank the following individuals for contributing to the Fall 2015 Issue 

of the APC Newsletter: 

Karen Drexler, Chief Compliance Officer and Director of Outpatient Ser-

vices 

Chris Stelzer, Director of Family Support Services 

Becky Aten, Operations Specialist 

JJ Bell, AODA TCM Case Manager 

Lorri Mason, CCS Care Coordinator 

Rob Bergeson, Wraparound Care Coordination Supervisor 

Pam Fleider, Executive Director 

Sheila Bowman, Outpatient Therapist 

Abby Weatherspoon, CCS Care Coordinator 

 ALTERNATIVES IN 

PSYCHOLOGICAL 

CONSULTATION, S .C.  

10045 W Lisbon Ave 
Wauwatosa, WI 53222 

414-358-7999 

WHERE THERE ARE NO WRONG 
DOORS, ONLY ALTERNATIVES. 

We’re on the Web! 

Www.altlig.com  

Our Mission is to empower individuals and families living with mental health and substance 
abuse concerns by providing counseling, Care Coordination, and supportive services. We focus 
on individual strengths to foster the achievement of personal goals and healthy decisions. We 
do this because we value diversity and choice, and we are dedicated to providing a welcoming 

environment where everyone learns, feels respected, and is genuinely understood. 


